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This printed manual is basically screen dumps of the electronic version.
Keep this in mind when you see text that says, "Click here..."

Obviously, you won't be able to click and go anywhere. Just turn to that
section of the printed manual instead. There are more tutorials in the
electronic version than in this printed one. Feel free to print the

-tutorials. However, we ask that they be printed and distributed in their
entirety.
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Windows to the World:

Utah Library Network
Internet Training Manual

This is a guide that reviews the basic principles of Internet exploration for the novice user. Various
functions are described, utilizing "on screen” examples.

At the end of this guide is a listing of Internet hardware. There is also a listing of software which you may
find useful to have on your own computer system. These software packages are available as freeware or
shareware. Please respect the software developers and register shareware products that you use, including
any registration fees. :

What is the Internet?

The Internet is an international information superhighway. The term "Internet" has been used to refer
generically to both the physical wire connecting the computers and other devices together as well as the
many types of information resources that can be accessed via these connections.

This interconnectivity provides for access to many communication and information services. Listed below
are the most popular Internet access protocols and services for which a short tutorial is available. It should
be pointed out, however, that the services tend to change over time. New ones pop up, old ones terd to go
away, and others seem to adapt and improve. This means that Internet users have access to a wide variety
of informations sources by several means. Thus, Internet connections are at first more difficuit to set up,
learn, and use, but provide more variety at a lower overall cost than typical menu driven dial up services
providing a limited range of resources at a higher cost.

Nobody "owns" the Internet. It is kind of Iike a circle of friends sharing information. For example, Dixie
College makes information available on the Internet. They, in essence, share their information with the

global community. They, in turn, can access information from. the Goddard Space Flight Ceater, which also
accesses information from the global community. These institutions do not charge for their information.




Here is a list of Internet functions for PC desktop computers. Click on any one of the following functions
to view a tutorial guide to that function.

» Netscape for Windows (a web browser)

« Mosaic for Windows (a web browser)

o Pegasus E-mail (electronic mail) Basics

o Pegasus E-mail Attachments and Mailing Lists

o Eudora E-mail (electronic mail)

o Listservs

o EWAN Telnet (access to remote computers)

o FTP (File Transfer Protocol to obtain files from remote computers)

o HGopher (method of searching for information on remote computers)

o WSGopher (method of searching for information on remote computers)

o Archie (method of searching for files to download from remote computers)

o WAIS (searching for information via Wide Area Information Servers)

o Newsgroups (UseNet discussion groups on a variety of topics) using the WinVN Newsreader
o Viewing WinVN Binary Files

o Newsgroups (UseNet discussion groups on a variety of topics) using the Trumpet Newsreader
e Viewers (programs for viewing images, movies, and animations and listening to sound files)

What does the Internet cost? The Intemnet is not a commercial service. Even though you are paying for
Internet access through a provider, what you are paying for is the use of the provider's telephone lines to
connect to the provider's computer hardware and software that links you to other Internet users. This is the
same as paying bus fare that allows you access to public transportation or for a car that allows you to drive
on public highways.

Who pays for it? There is no zsntral organization for the Intenet Each provider pays for its own part. The
NSF (National Science Foundation) pays for NSFNET. NASA (National Aercnautics and Space
Administration) pays for the NASA Science Internet. Each university pays for its campus network. The
network providers can then get together and decide how to connect themselves and fund the connections. A
provider, whether educational, government, or commercial, then pays for their connection to some regional
network, which in turn pays a national provider for its access. Telephone companies provide most of the
long-distance interconnections. Telephone companies in each country run’parts of the system

Who runs the Internet? The Internet is nothing more than an interconnected group of organizations and
persons throughout the world. There is no parent organization and no organizational rules other than the
TCP/IP protocol and guidelines for software specifications. There is no censorship. This freedom, which is
one of the hallmarks of a democracy, is why the Internet has become so important and why there are so
many diverse resources.

While the Internet itself is free, there are many useful commercial fee based services that can be accessed
through the Internet. Here are just a few. Click on any one of the following to view a tutorial guide.

FirstSearch WorldCat
FirstSearch Databases

Deseret News

UMI (University Microfilm Inc.)

There are also a number of free catalogs and indexes. Listed below are a few of these. Click on any one of
the following to view a tutorial guide.

o CARL (Colorado Alliance of Research Libraries)
e CARL UnCover
o Libs (Intermnet Access Software)
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Internet Hardware

PC Compatible Computers

Minimum: use of FTP, E-mail, Archie, Newsrender, Wais, Web Browser
o Computer: 66 MHz 486 DX2 or 60 MHz Pentium
o Memory: 8 MB RAM
o Hard Drive: 500 MB

Monitor: 15" SVGA (600 X 800)

Graphics Card: 2 MB VRAM

CD-ROM: quad speed

Diskette drive: 1.44 MB

Communications: connection to the internet via either Ethernet Card 10baseT RJ45, AUI, BNC or
14,400 bps Modem

e MS-DOS 6.2 or later
« Windows 3.1 or later
o Price: $2000

Optimal: additional use of Web Browser functions (graphic images and movies) and
increased speed of operation, with ability to run serveral programs at once)

o Computer: 90 MHz Pentium

e Memory: 16 MB RAM

o Hard Drive: 1 GB

o Monitor: 17" SVGA (1024 X 1280)

« Graphics Card: 2 MB VRAM

e CD-ROM: quad speed
Dickette drive: 1.44 MB

Communications: connection to the internet via either Ethernet Card 10baseT RJ45, AUIL, BNC or
28,800 bps Modem

o MS-DOS 6.2 or later
e Windows 3.1 or later
e Price: $3500

Macintosh Computers

For a standard Macintosh configuration:
« Computer: Macintosh Power Mac 6100/66 or Performa 6115
o Memory: 8§ MB of RAM
o Hard Drive: 500 MB
e CD-ROM drive
o Monitor: 15" Apple color monitor
e System 7.5
o Price: $3000

For a Power Macintosh configuration:
o Computer: Macintosh 7100AV
e Memory: 16 MB of RAM
o Hard Drive: 16B
e CD-ROM drive
« Monitor: 17" Apple color monitor
o System 7.5
e Price range: $4000 to $4500




Internet Software

PC Compatible Computers

The following list describes Windows sofiware programs for PC' 5 that can be downloaded via FTP from
many sites on the Intemet. These programs are useful for performing many of the functions on the Internet.
In the following list are given the type of program - name of the program / archive file / availability

« TCP/IP protocol software - Trumpet Winsock / twsk20b.zip / Shareware*
« File unzipper - PKunzip / pkz204g.exe / Shareware

o WAIS client - EINetWAIS / ewais204.zip / Shareware

« Gopher client - Hgopher / hgopher2.zip / Freeware

« Gopher client - WSgopher / wsg-101.exe / Freeware*

o E-mail client - PC Eudora / eudoral44.exe / Freeware

« Graphics viewer - LView / lview31.exe / Freeware*

o Telnet client - Wintel / wintelb3.zip / Freeware

o Telnet client - WinQVT / qvtws396.zip / Shareware

Telnet client - EWAN / ewan105.zip / Freeware*

Newsreader - WinVN / winvn926.zip / Freeware*

Newsreader - Trumpet / twsk20b.zip / Shareware

Binary decoder - Wincode / wncod23.zip / Freeware

FTP client - WS_FTP / ws_itp.zip / Freeware*

o Archie client - WSarchie / wsarchie.zip / Freeware*

e WWW browser - Netscape / ns16-100.zip / Freeware*

« WWW browser - Mosaic / mos20a9.exe / Freeware (also requires w32sole.exe to run)
« Web server - NCSA HTTPD ver 1.4 / whttpdl4.zip / Freeware*

« HTML document editor - HoTMetaL / hotmetal.exe / Freeware*

« Sound player - Waveform hold and modify / wham131.exe / Freeware (plays .au, .ai, or .wav
< yund files)*

Miovie player - MPEGplay / mpeg.exe / Shareware (for .mpg movie files)*

Movie Player (for quicktime movies) - Player / gtw11.¢xe / Freeware (for .mov movie files, also
requires Quicktime for Windows)

Macintosh Computers

The following list describes software programs for Apple Macintosh computers that can be downloaded via
FTP from many sites on the Internet. These programs are useful for performing many of the functions on
the Internet. In the following list are given the type of program - name of the program / archive file /
availability

« TCP/IP protocol software - MAC TCP / MacTCP 2.0.4.hqx / Commercial (note: Apple's System
7.5 contains TCP)

« TCP/IP protocol software - MAC PPP / MacPPP.sea.hqx / Freeware
« File unzipper - Stuffit Expander / stuffit-expander-307.sea.hgx / Freeware
o WAIS client - MacWAIS / mac-wais-1.28.kqx / Shareware

« Gopher client - Turbogopher / TurboGopher 1.0.8.b4.hgx / Freeware
o E-mail client - Eudora / Eudora 1.4.1.sea.hqx / Freeware

o Graphics viewer - JPEGView / JPEG View-3.3.sea.hqx / Freeware
Telnet client - NCSA Telnet / ncsa-mac-telnet-26.hqx / Freeware
Newsreader - Nuntius / nuntius-113.hqx / Freeware

Newsreader - Internews / internews.19.hqx / Freeware

Binary decoder - Ut/Lite / uulite-14.hgx / Shareware

FTP client - Fetch / Fetch_2.1.2.sithqx / Freeware

Archie client - Archie / archie-client-09.hqx / Freeware

WWW browser - Mosaic / ncsa-mac-mosaic 103.hqx / Freewire

bt
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« WWW browser - MacWeb / MacWeb.latest.hqx.sea / Freeware

o« WWW browser - Netscape / netscape.sea / Freeware

o Web server - MacHTTP / MacHTTP_2.0.sea.hqx / Shareware

+ HTML document editor - HTMLedit / HTMLEdit1.1.sit.hqx / Freeware

+ HTML decument editor - HTML Editor / HTML_Editor_1.0b2.sit.hqx / Shareware
o HTML document editor - S H E / simple-html-editer.hqx / Freeware

« Sound player - SoundMachine / SoundMachine 2.0.2.hqx / Freeware (plays .au, .aiff, or .wav
sound files)

« Movie player - Simple Player / Simple_Player.hqx / Freew. : 2 (for .moov or .mov movie files;
also requires Apple Quicktime 1.6 extension)

« Movie player - Sparkle / sparkle 212.hqx / Freeware (for .mpeg or .mpg movie files)

Those items tagged with a star (*) are the oneé distributed in the Utah Library Network client kit and
maintained in coordination with the Utah Education Network. They are maintained at
fip:/luuserv.cc.utah.edu/software

Last updated: 3/6/95

Click here to return to the Utah State Library Division Home Page

This document has been prepared by: Edward C. Klatt (klatt@stellar.comnet.com) Carolyn A. Klatt
(cak@state.lib.ut.us) Jay L. Burton (jlb@state.lib.ut.us)
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Telnet

Telnet (terminal emulation over the network) was one of the first services to take zdventage of the Internet
connectivity. Many years ago, before the widespread distribution of microcomputers, terminals were used
by people to communicate with their large mainframes and minicomputers. Telnet is simply a way to offer
this same kind of interaction over the network. In today's world of fancy and flashy graphical interfaces
this may seem kind of archaic. However, there are still some useful services that can be accessed in this
fashion. You can login to remote computers literally around the world.

Here are a few examples of telnet addresses:

e Goddard Space Flight Center (gopher.gsfc.nasa.gov login: gopher)
o University of Utah (telnet.cc.utah.edu login: gopher)
o Maryland State Library -- Sailor (sailor.lib.md.us)

To use the telnet function, you must have a telnet client. Remember, though, that many telnet functions are
built into other types of internet client software programs such as Gopher, FTP, and Web browsers. Thus, a
pure telnet client is useful when there is a specific remote host that you wish to use and have a specific
address and login information that cannot be entered by other means. An example of this is login to a
specific database that requires a password, or only accepts logins from certain locations.

A pure telnet client is EWAN (Emulator Without A Name), a freeware program. Trumptel is also available
to work in a Winsock environment. There are telnet clients built into some internet software suites of
programs such as WinQVT, Wingopher, and Chameleon. These are shareware or commercial products.

To go to a telnet site using the EWAN telnet client, you will need to type in the address of the telnet site to
which you want to connect. To do this, click on the New button to the right as shown in Figure 1 below.
Also, be sure to click on the small button to the left of Private site list in the bottom left of the window as
shown in Figure 1.

Figure 1

““Connect to-site”

{firstsearch e —
SInfogate.-Medline Searching =~ -~ . '§ Cancel

efist o A
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i
%

A small window will appear as shown in Figure 2. Let's say you want to go to the Maryland State Library

| 2-1
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-- Sailor. The address is "sailor.lib.md.us". In the *"Name" box you can put any name you like. In the
exarapie below, we have typed in Sailor. We could have just as easily typed in "Maryland State Library"” or
"Maryiand". in the "Network address or host name" box type in the address, in this case sailor.lib.md.us.
Now click on OK.

Figure 2

oK

Cancel

[ ;ailor.lib.md.usl

"Sailor" is now added to your list of telnet sites ac shown in Figure 3 below. To connect, just highlight
“sailor" and click on OK. Once you are connected you will be asked for a login. Just type in gopher. When
asked for a password, just press "enter". Very often when you telnet to a site, you will need to know a Jogin
and password.

Figure 3

OK

ifirstsearch
| Infogate Medline Se
¥Sailor .

arching Cancel

s arvatrEe -

Delete

Edit

"

Help

To delete a site on your list, just highlight the site and click on the De'ete button. To edit a site, just

Q ‘ 2-2
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highlight the site and click on the Edit button.

Click here vo return to the main menu of the Guide to the Internet

This document has been prepared by Jay L. Burton (jlb@state.lib.ut.us) Carolyn A. Klatt
(cak@state.lib.ut.us) and Edward C. Klatt (klatt@stellar.comet.com)
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« PAFullText Provided by ERIC

Internet Library Access

Over a thousand libraries around the world have catalogs that you can access via the Internet. You will see
the same screens that their customers see when they come to the library. You can use online catalogs to
examine the holdings of other libraries and browse for books by topic for research projects, look for
cataloging information, or search for titles. Sometimes use of these databases will be restricted to the
library's customers.

The formats of the catalogs and the way you enter and exit the catalogs will vary from library to library.
So... if there are special directions for exiting a catalog, write those directions down BEFORE you connect.
Generally, the universal exit for an OPAC is Control ].

By using Telnet to get to the University of Utah, you can have access to university libraries worldwide.
Here is an example of how to use Telnet to access the University of Minnesota Library catalog.

The telnet address to access the libraries is cc.utah.edu. This is entered into the Telnet client (see the
"EWAN?" telnet tutorial for directions on how to use this client software). Once you are connected, you will
first be asked to type in your "username." You type in libs, then press Enter.

When you are connected, you will see a screen as shown in Figure 1 below.

Figure 1

woy, Sonoms £

Based on data collected by
Art St. George - University of New Hexico
and other sources

An-lipe Fevwisces Available through the Internet

1. United States Library Castalogs

2. Library Catalogs in other countries

3. Campus-wide Information Systems

4. Databases and Information Services

5. Wide-area Information Access Tools

6. Information for first-time users of this progran

Enxt ey <he aprpropriats yamboy fallewad ey RETITIN

From this screen, you can see that you would pick option 1, because the University of Minnesota Library is
located in the United States. Type 1 and then press Enter and you will see a screen as shown in Figure 2.
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Figure 2

Terminal=:
Help

l. Alabama 2. Arizona 3. California

4. Colorado 5. Comnecticut 6. Delaware

7. Florida 8. Georgia 9. Hawaii

10. Idaho 1l. Illinois 12. Indiana

13. Towa 14. Kansas 15. Kentucky

16. Maine 17_. Marylend 18. Massachussetts
19. Michigan 20. Minnesot 21. Missouri

22. Mississippi 23. Montana 24. Nebraska

25. ¥ rada 26. New Hampshire 27. New Jersey

28. New Mexico 29. New Yoxk 30. ¥Yorth Carolina
3l. Ohio 32. Oklahoma 23. Oregon

34. Pennsylvania 35. Puerto Rico 36. Rhode Island
37. South Carolina 38. Tennessee 39. Texas

40. Ttah 4l. Vermont 42. Virginia

43. Washington 44. Washington DC 45. Wisconsin
ross RETURN slone o see pravisus mem

Frezs Contyol-T  <returns o 21t at any tiwme

Enter the number of your choice:l

From this screen, you can see that Minnesota is number 20 on the list. Thus, you will type in 20 and then
press Enter to obtain the screen shown in Figure 3 below in which you will get a list uf the libraries
available in Minnesota.

Figure 3

File Edit Session Options ﬂcp

Likraries in these states are acoessible

1. Carleton College

2. PALS/MSUS

3. University of Minnesota

Press RETURN alone no 52e previous msxm

Prezz Conmral-0 Q srecurnr %o sm:¢ at any tiwe

Enter the number of your choice:

Next, to connect to the University of Minnesota Library, simply type 3 and then press Enter. This will giv.
you a screen as shown in Figure 4.
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Aruitoxt provided by Eic:

E ERIC

Figure 4

Session Options

FJniversicy of Hinmesata
Libraries of the University of Minnesota Integrated Network Access--LUNINA
Running NOTIS on an IBM 4381, Lumina has nearly all the current collection

online, and plans are in place to put periodicals and circulation informatiol
he system next.

4

Note the follewing instructions carafull

v

Once you are connected:
Type 0 <return> (terminal type VT1l00) when prompted for = terminal type
Press Conﬁrol—C Q <return> to exit at any tinme

Do you wan% to connect now? (Y or N):

Then type Y and press Enter to connect to the online catalog.
When you want to go back one screen to a previous menu, press CTRL-C.

When you want to disconnect, simply type Q and press Enter.

Click here to return to the main menu of the Guide to the Internet

This docuinent has been prepared by : Carolyn Klatt (cak@tate.lib.ur.us) Edward Klatt
(klatt@stellar.comnet.com)
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CARL (Colorado Alliance of Research Libraries)

By using Telnet to go to the CARL system, you can also access most of the libraries in the United States
that are using the CARL system.

Here is an example of how to use Telnet to access the Denver Public Library through the CARL system.

The telnet address to access the libraries is pae.carl.org. This is entered into the Telnet client (see the
"EWAN" telnet tutorial for directions on hew to use this client software). Once you are connected, you will
type in pac and then pres; Enter. At the next prompt, you will type in 5 for a VT100 terminal (which
should work for almost everyone) and then press Enter.

‘When you are connected, you will see a screen .s shown in Figure 1 below.

Figure 1

e e Met el T T AT B BT N L T
2 "Terminal= CARL @ = % '

¥ File Edit Session QOptions Help

CARL Cecrporation offers access to the following
groups of databases:

. Library Catalogs
{including Government Publications)

. Current Article Indexes and Access
{including UnCover and ERIC)

. Information Databases
(including Encyclopedia)

. Other Library Systems

. Library and System News

Enter the NUMBER of your choice., and press the (RETURN> key >>|

e

From this screen, type 1 and press Enter for Library Catalogs and you will get a selecuion of libraries,
mostly in Colorado, from which to choose, as shown in Figure 2.
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Figure 2

1. Libraries 2. Articles 3. Information 4. Other Systems 5. News

LIBRARY CATALOGS

6. Auraria Library 17. Regis University

7. Colorado School of Mines 18. Luther College Network (IA)

8. Univ Colo at Boulder 19. Northwest College (WY)

9. Univ Colo Health Sciences Center 20. State Department of Education

10. Univ Colo Law Library 21. Bemis Public Library (Littleton)
11. Denver Public Library 22. Goverrment Publications

12. Denver University 23. Univ Colo FilmAVideo - Stadium

13. Denver University Law Library 24, CCLINK ~-- Community Colleges
14. University of Northern Colorado 25. MedConnect--Medical Libraries (CO

15. University of Wyoming 26. High Plains Regional Libraries
16. Colorado State University 27. Teikyo Loretto Hts

Enter the NUMBER of your choice, and press the <RETURN> key >>

IE——

e

T R R O TR

Next, type in 11 and press Enter for the Denver Public Library. This will produce the screen shown in
Figure 3 below.

Figure 3

i Flle Edit Session Qptions Help
Fdelcone to the CARL system (A.107.02)

iThe Denver Public Library database 1s ready to search.

i

1. Begin a search in Denver Public Library
2. Select one of CARL's other databases ....

(use ~/EXIT to return HOME)

e o

oy

Enter the number of your choice. and press the <RETURN> key: |

PR Ty
Ay YRS AR
W LR T TR

[RFARECion eslablished.

Then, type 1 and ress Enter to begin a search in the Denver Public Library Catalog. You will see a screen
as shown in Figure 4.

Q 2 4
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Figure 4

T L toinet- paccerorg defaulfcls - * 1L 005

File Edit Setup
B2/22/95
B9:27 P.M. SELECTED DATABASE: Denver Public Library

The computer can find items by NRME or by WORD

NAMES can be authors, editors., or names of
persons or institutions written about in the book

WORDS can he words from the title, or subjects.
concepts. ideas, dates etc.

You may also BROUWSE by TITLE, CALL NUMBER, or SERIES.
Enter N for NANE search
Y for YORD search
B to BROUSE by title,. call number, or series
S to STOP or SWITCH to another database

Type the letter for the search you want.
and press <RETURND>. or type ? for <HELP>

SELECTED DATABARSE: Denver Pubtic Library
JENTER COMMAND <{use //ERIT to return HOMED>>

All of the CARL libraries will have screens that look like those shown above.
To return to the list of library catalogs, type s and préss Enter.

When you want to look at some of the cther catalogs available through CARL, select "Other Library
Systems" by typing 4 and pressing Enter. You will then get a screen with two options. Selecting "CARL
Corporation Network Libraries - Eastern U.S." will provide you with a selection of libraries in the Eastern
United States from which to choose. Selecting "CARL Corporation Network Libraries - Western U.S." will
yield a selection of libraries in the Western United States.

Any time you want to get out of the current cataiog you are in and return to the main menu for the CARL
system, type //exit and press Enter. To exit CARL corapletely from the main menu, type //exit and press
Enter. If you make a mistake typing, you can use the backspace key and retype your selection. Note: on
some computer systems, you may need to type a CTRL-H to perform a backspace.

Also be aware that since you are logged onto a remote computer system, the response times may vary
considerably and what you type may not always appear immediately on the screen--be patient. Depending
upon the Telnet client and the computer system that you are using, the appearance of CARL screens on
your computer may vary. Sometimes the words in a menu may appear clipped or truncated, but it is almost
always possible to read the screen.

Click here to return to the main menu of the Guide to the Internet

This document has been prepared by : Carolyn Klatt (cak(@state.lib.ut.us) Edward Klatt (klatt
@stellar.comnet.com)
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CARL UnCover

This is part of the CARL network described earlier in the discussion on CARL. UnCover provides access
to over 12,00 journals listing over 1 million articles.

The telnet address to access the CARL system is  ac.carl.org. This is entered into the Telnet client (see the
"EWAN" telnet tutorial for directions on how to ..e this client software). Once you are connected, you will
type in pac and then press Enter. At the next prompt, you will type in 5 for a VT100 terminal (which
should work for almost everyone) and then press Enter.

Remember! To get out of the system at any time, type //exit.
To reach UnCover, type 2 (the number for "Current Article Indexes and Access").
Now type 50 (the number for "UnCover--Article Access").

When a screen comes up that says “enter your ACCESS PASSWORD:" just press Enter (no password is
necesssary at this time).

A screen will appear stating that Access to UnCover is allowed at Open Access Delivery Rates. Just press
Enter.

A screen will come up asking if you have an UnCover User Profile number. You don', so, just press Enter

A screen will come up asking if vou wish to register. Press Enter again.

Now you are finally in UnCover and you'll see a screen that looks like the one shown in Figure 1.




Figure 1

cssion _Qpions Help

The Article Access and Delivery Solution

MmCovar cont@ins records describing journals and their contents. Over
4000 current citations are added daily. UnCover offers you the
oppertunity to order fax copies of articles from this database.

Type 2 for details.

For informaticn akout = new saxwice, Mnlower Touplate, wypz 20
Enter ) for NANE search
W for WORD search
B wo BROWSE by journal title
, Q8 for OUICKSELRCH information

2

£ 0 STOP mr SWITTH to another database
Type the letter for the kind of search you want,
and end each line you type by pressing < RETURI>

BNTER COMIAND {¥ FAR HEL®) o~ |

S >y
s AR A

To exit UnCover just type //exit and press Enter.

To exit CARL, type the same thing.

You can order articles to be faxed to you by marking them (m) and then following the directions on the
screen. You will have to pay the price listed for each article. It will be billed to whatever charge card
number you put in. You can also set up an account ($100 minimum). If you have a patron who wants to set
up 4n account, or your institution wants to do so, or if you just have questions about how UnCover
Document Delivery works, call 1-800-787-7979, or send an email message to uncover@carl.org.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by : Carolyn Klatt (cak@state.lib.ut.us)
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FirstSearch WorldCat

This is OCLC's user friendly on-line catalog with over 30 million entries. FirstSearch also has over 40
periodical databases and indexes. It provides easy access to information ranging from general to specific.
Searching can be by subject, author, title, keyword and other options.

This is a fee based service and libraries must be assigned an authorization and a password. .
FirstSearch has over 40 different databases. This tutorial just explores one, WorldCat.

The telnet address to access FirstSearch is fscat.oclc.org. Once you are connected, you will first be asked

to type in your authorization code. Press Enter. After typing this in, you will next be asked to type in
your password. Press Enter.

When you are connected, you will see a scresn that looks something like Figure 1 below.

Figure 1

AR TREEE I S R WELCOME TO FIRSTSEARCH ! LRI R
, Use The FirstSearch service to find bocks, articles, theses,

* fiims, computer software, and other types of material on the

the subject you need.

The actions you can take are listed on each screen. Just type
the ACTION name or first letter.

: OCLC MAKRES NO EXPRESS WARRANTIES OR REPRESENTATIONS
g AND DISCLAIMS ALL IMPLIED WARRANTIES WITH RESPECT
% TO THE DATABASES VIA THE FIRSTSEARCH SERVICE,
INCLUDING ABOUT ITS ACCURACY, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

, NEWS: *New databases have been added to FirstSearch! On
the next screen., type H NEWS.

PRESS ENTER TO CONTINUE

Press Enter to move to the next screen. The next screen, shown in Figure 2, lists all the topic areas

represented by the individual databases, or like groups of databases, in FirstSearch. These are broad areas
of interest.

5-1
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Figure 2

PRESS ENTER TG CONTINUE

in.nnnnnnnn-nTopicAraaSe]_ectionnnnnnnininnnn*c

TOPIC

Get help . .
Get News . . . . . . . .
See hours of operation .

CTIONS: Help Database BYE Reset

AREA NUMBER (or Action):

__NO.__TOPIC AREA NO.__TOPIC AREA

|

! 1 Arts and rlumanities 8 General Science

| 2 Business and Economics 3 Life Sciences

| 3 Conferences and Proceedings 10 Medicine and Health Sciences
i 4 Consumer Affairs and Peoplse 11 News and Current Events
| 5 Education 12 Public Affairs and Law
| 6 Engineering and Technology 13 Social Sciences

| 7  General and Reference 14 List of All Databases

l

INIS: Select a topic area

. type topic area number.
« + v« « + + .« . type H.
. type H NEWS.
. type H HOURS.

FirstSearch includes 40+ databases. To view them all, type in the number for "List of All Databases" and

press Enter.

The screen will display a list of 10 databases at a time. WorldCat is the first item on the list. It is described
as "Books and other materials in libraries worldwide." To access WorldCat, type the number for it and

press Enter. Now press Enter again. Your FirstSearch screen should look something like Figure 3.

30




Figure 3

PRESS ENTER TO CONTINUE

".’..............Seaz‘ch..................

DATABASE: WorldCat

__SEARCH DESCRIPTION EXAMPLES

| .

| Subject Type the label SU: and = word(s). su:criticism

| (Subject headings and t les) su:freedom of speech

!

| Author Type the label AU: and the author au:hemingway

| name or any part of the nams. au:saul bellow

|

| Title Type the label TI: and the title ti:estuary

| or any word(s) in the title. ti:love in the asylum

I

HINTS : Other ways to search . . . . . . . . type H <database name> LABELS.
Include plural (s and &s) or possessive . . . type + at end of word.
Return to Database Selection screem . . . . . . . just press Enter.

ACTIONS: Help Limit Database Wordlist BYE Reset

ISEARCH WORD(S) f{or Action): _

Let's say that you are looking for information about turtles in Florida. At the bottom of the screen where it
says "SEARCH WORD(s) (or Action):" you type su:turtle+ florida, then press Enter.

When you type su, the system will search for the word, or words, in both the titles and the subjects. When
you are not sure if a word (or words) you are searching for is plural, you can type a + at the end of the
word. The system will then search for the word as both singular and plural.

Hint: if you type the word "and" (i.e. turtle+ and florida) you will have to pay for two searches. Without the
"and" you just pay for one.

To go forward a screen, type f and press Enter.
To go back a screen, iype b and press Enter.

If you choose the item titled "The effect of beach renourishment on sea..." and press Enter the screen you
will see is shown in Figure 4.

ERIC
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Figure 4

ltlll*lllllllIFu}_lRecomDisplayllllllllllIIlll
ATABASE: WorldCat LIMITED TO:
SEARCH: su:turtle+ florida

Record 9 of 138 (Page 1 of 2)

I

IACCESSION: 29741615
| AUTHOR: Ryder, Cheryl E.

| TITLE: The effect of beach rencurishment on sea turtle nesting and

| hatching success at Sebastian Inlet State Recreation Area. East-
| Central Florida /

| YEAR: 1993

| PUB TYPE: Book

| FORMAT: xiii., 109 leaves : ill. ; 28 cm.

| NOTES: Abstract.

| Thesis (M.S.)--Virginia Polytechnic Institute and State

|
H

INTS: Another page . type F or B, Another reco . type record number.
See which libraries may own this item . . . . . . . . . .type LIB.
Return to Record List . . . . . . . . . . . . . . . Just press Enter.

CTIONS: Help Search Print Order LIBraries Forward Back BYE
CORD NUMBER (or Action):

To see which libraries own this item, type lib and press Enter.

Each time that you press Eater you will go back one screen. When you are back at the screen shown in
Figure 3, you can try doing a "Wordlist" search. You will want to do a "Wordlist" search when you are not
sure of the spelling of a word or a term.

At the bottom of the screen where it says "SEARCH WORD(S) (or Action):" type w and press Enter.

The screen will now say "WORD TO LOOK UP (or Action):" At this point you can type in a word. If you
type in the word endocardial all of the terms or words close to "endocardial” will appear. The "Count" lets
you know how many items there are which use that term. To look at a listing of the items, type the number
for the item that you are interested in and press Enter.

You can also limit the materials that you are looking for either prior to or during a search. To do this,
simply type 1 (for Limit) on any screen that says "SEARCH WORD(S) (or Action):" Press Enter. You will
now see a screen that looks something like Figure 5.

o
Lo

5-4
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Figure S

_NO._CATEGORY LIMIT DESCRIPTION

: 1l Years All Years in which itemc were published.

: 2 Type All Publication type (books, recordings, etc.)

: 3 Language All Language in which items were published.

i

F—IINTS: Change limits . . . . . . . . . . . type category number or name.
To search . . . . « « + « « « « « o« « « « - - . . type S or SEARCH
Return to Search screem . . . - . . . Jjust press Enter.

[ACTIONS: Heip Search Reset

JCATEGOR? NUMBER {or Action}:

When you are finished searching, type bye and press Enter.

Click here to return to the main menu of the Guide to the Internet.

Click here to return to the Utah State Library Division Home Page

This document has been prepared by : Carolyn Klatt (cak@state.lib. ut.us) Jay Burton (jlb@state.lib.ut.us)
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FirstSearch Databases

FirstSearch has over 40 periodical databases and indexes. It provides easy access to information ranging
from general to specific. Searching can be by subject, author, title, keyword and other options.

This is a fee based service and libraries must be assigned an authorization and a password.

ihe telnet address to access FirstSearch is fscat.ocle.org. Once you are connected, you will first be asked

.0 type in your authorization code. Press Enter. After typing this in, you will next be asked to type in
your password. Press Enter. '

When you are connected, you will see a screen that looks something like Figure 1 below.

Figure 1

TEIEEEEE WELCOME TO FIRSTSEARCH ! =% % n o nwon o

Use The FirstSearch service to find books. articles. theses,
films. computer software. and other types of material on the
the subject you need.

The actions you can take are listed on sach screen. Just type
the ACTION name or first letter.

OCLC MAKES NO EXPRESS WARRANTIES OR REPRESENTATIONS
AND DISCLAIMS ALL IMPLIED WARRANTIES. WITH RESPECT
TO THE DATABASES VIA THE FIRSTSEARCH SERVICE,
INCLUDING ABOUT ITS ACCURACY. MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

NEWS: *New databasez have been added to FirstSearch! On
the next screen., typve H NEWS.

PRESS ENTER TO CONTINUE

Press Enter to move to the next screen. The next screen, shown in Figure 2, lists all the topic areas
represented by the individual databases, or like groups of databases, in FirstSearch. These are broad areas
of interest.

5-6 ,
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Figure 2

NO.__TOPIC AREA

NO.__TOPIC AREA

Arts and Humanities
Business and Economics
Conferences and Proceasdings
Consumer Affairs and People
Education

Engineering and Technology
General and Reference

PRESS ENTER TO CONTINUE
lIIIIIIIIIIIITopicAreaSelectionllllllllllIIIII

8 General Science

el Life Sciences

10 Medicine and Health Sciences
11 News and Current Events

12 Public Affairs and Law

13 Social Sciences

14 List of Ail Databases

NO U W N

ﬁINTS: Select a topic area . . type topic area number.

Get help . . . . . . type H.
) Get News . . . « « ¢« « o« o o« o v o o e e . type H NEWS.
2 See hours of operation . . . . « + . « . - - « . . . type H HOURS.

B ACTIONS: Help Database BYE Reset

[TOPIC AREA NUMBER (or Actionj:

FirstSearch includes 40+ databases. To view them all, type in the number for "List of All Databases" and
press Enter.

The screen will display a list of 10 databases at a time.

To go forward a screen, type f and press Enter.

To go back a screen, type b and press Enter.

Each time that you press Enter you will go back one screen.

Let's say you want to do a search for a company called Unocal, formerly Union Oil of California. When
- you are back at the screen shown in Figure 2 above, you can type in the number for "Business and
Economics" and press Enter. When the next sceen appears, just type it. the number for "Disclosure" and
press Enter. The screen shown in Figure 3 below will appear.

Figure 3

% % % % OB OB OB X X B

DISCLOSURE CORPORATE SNAPSHOTIS

bt % % % B * * ®

COVERAGE: Corporate and financial information on more than 11.000
corporations whose shares are traded ia the U.S. Updated weekly.

(c) Disclosure Inc.., 1995. All rights reserved.

Press Enter again and the screen shown in Figure 4 will appear. This screen lets you search by subject, by
company name, or by officers.
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Figure 4

PRESS ENTER TO CONTINUE
-I-l’!\II’ll’*l’lI'll'!lseaz‘ch!lll!!'ll!'lll!!ll
iYou have 10 searches left on your account.

PATABASE: Disclosure

___SEARCH DESCRIPTION EXAMPLES

|

| Subject Type the label SU: and a word(s). su:fuels

| (Company name, description, comments) su:natural gas

I

| Co. Name Type the label CO: and the company co:agway

i name ¢r any part of the name. co:amerada hess

!

| Officers Type the label OF: and the officer's of :norris

| name or any part of the name. of :charles saul

|

LINTS: Other ways to search . . . . . . . . type H <database name> LABELS.
Include plural (s and es) or possessive . . . type + at end of woxd.
Return tc Databass Selection screen . . . . . . . Just press Enter.

ACTIONS: Help Limit Database Wordlist BYE Reset

SEARCH WORD(S) (or Action):

At the bottom of the screen where it says "SEARCH WORD(S) (or Action):" type co:unocal and press
Enter.

You will now see a list of companies with the word "unocal" in the name. In this case there was only one
record found. That record is shown in Figure 5 below.

Figure 5

(+ # % % n % n 2 n % n # % % [jot of Records # # # » = % = = % % % = % % % 4

IDATABASE: Disclosure LIMITED TO:

SEARCH: co:unocal FOUND 1 Records

NO.___COMPANY NAME STATE

I

| 1 UNOCAL CORP CAa

I

HINTS: View a record . . . e . . type record number.
Decrease number of records e type L (to limit) or A (to 'and')
Do a new search . . . . . . . . . . . . type S or SEARCH.

ACTIONS: Help Search And Limit Print Database BYE Reset

You have 9 searches left on your account.

RECORD NUMBER (or Action):

Just type 1 (for Record No. 1) (If you had found several records, you would have typed the number for the
record you wanted) and press Enter.

5-8
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Figure 6

You now have a display of the full record for this company. This is shown in Figure 6 below. Notice that
you are on page 1 of 16. HINTS tells you how to move through the pages.

ATABASE: Disclosure
ISEARCH: co:unocal

Record 1 of 1

LIMITED TO:

< 7
Eli&llllillliFullRecor«dDispldylliilliiﬂililii

(Page 1 of 16)

|
|Disclosure Company No:
| Company :

|
|
| Cross Reference:
| Status:
| Telephcone:
|

Exchange: NYS

Us07500000

UNOCAL CORP

1201 WEST FIFTH STREET

LOS ANGELES Ca& 900171461

WAS UNION OIL CO OF CALIFORNIA
Active

213-977-7600

Location of Incorporation: DE

Ticker symbol: UCL

Aruitoxt provided by Eic:

|

{

HINTS : Forward one page .
- Return to Record List .

When you are finished searching, type bye and press Enter.
Click here to return to the main menu of the Guide to the Internet.

Click here to return to the Utah State Library Division Home Page.

3¢

. type F. Another record .

type record number.
. just press Enter.

ACTIONS: Help Search And Limit Priat Forward BYE Reset

|E£CORD NUMBER (or Action):!

At this point you can conduct another company search, select another database, or exit FirstSearch. Look at
the list of ACTIONS: on your screen

This document has been prepared by : Carolyn Klat: (cak@state.lib.ut.us) Jay Burton (jlb@statz.lib. ut.us)
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UMI (University Microfilm Inc.)

The UMI proquest power pages is a commercial on-line database providing searchable access to over 1600
magazines, 400 of which are available for full-text document delivery. The full-text feature allows the user
to print the article exactly as it appears in the publication...pictures, graphs and text. The Utah State Library
Network uses the Vista Gateway to access the UMI power pages.

This is a fee based service. To use this service you will need an address and a login.

Once you are connected you will see a screen that says, "Welcome to Vista--your access to online
databases." Just press Enter.

You will see a screen that looks something like Figure 1 below.

Figure 1

"T?r'niinla'l-—..vi‘sta D

MAIN HENU
fivailable search options:
1. Periodical hustracts Library UHI

2. American Heritage Dictionary
3. Logoff

your selection{s) and press {Returnd =
tommands: S = Shortcut on, BB = Bulletin Board, ? = Help

Type 1 for "Periodical Abstracts Library UMI" and press Enter. You will now see a screen that looks
something like Figure 2.

6-1




Figure 2

s L ST o “Terminal - vista~
File Edit Session Options Help _
34 0AN g5 ST TE T ytah State brary- Network U

Periodical Abstracts Library (UHI)

fivailable search options:
oy
1. General Yords
2. MHName List
3. Subject List
4. Return to HAIN HMENU

“gour selection(s) and press KRetuvnd - J
Commands: S = Shortcut on, BB = Bulletin Board, ? = Help

As you can see, you have a variety of ways in which to search. If you type 1 for 1. General Words" and
press Enter you will get a screen that looks something like Figure 3 below.

Figure 3

31°0aNI9g T E T “itan- State ibibrafy Netyoik ot T

1499994949499499qq Periodical Abstracts Library General Words  qqqqqqqqqqqq
Search for articles using KEVWORDS from the subject, abstracts, and
title fields. Articles may also be available at your library or throug
interlibrary loan.

st HELPFUL HINTS senunne

Use only “inportant” words.

Use as feuw words as possible when narrowing the search.

Use parentheses for OR searching.

Truncation <e¢.g. histori?> allows a variable ending to a word.

Examples: rain forest = rain AND forest
(rain forest) = rain OR forest
rain? = rain, rainbow, raincoat, etc.

*399449999990993999999994949949999399999999999999999999959999999995494999999999
qj Dates Covered: January 1988 — Nouember 1994

MMM A KKK AKKARXXXX

Enter General Hords. -
Commands: SO0 = Start Over, B = Back, ? = Help

You can now type in the words you are searching for. Let's say you want to find articles about Total
Quality Management. At the bottom of the screen where it says "Enter General Words:" just type in Total
Quality Management and press Enter. Another screen will appear that shows you how your search is
progressing. As this happens, numbers will come and go. Be patient. Eventually you will get a screen that
looks sometjing like the one shown in Figure 4.
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Figure 4

Termmdl = vnsld

i} _thmns liclp »

4,320
and QUALITY 8,242 18,66
7 and HANARGENENT 18,667
4

Total matches:

28% TYitles found.

Enter nore dords to narrow search or press <Return> to Display results.
Enter agditional -General \lords’
Commands: SO0 = Start Over, B = Back, <Return> = Display, ? = Help

In the example shown above, 284 titles were found. If you want to see all 284 iit'es, just press Enter. If
you want to narrow the search, simply type in more words where it says "Ente1 additional General Words:"

If you type in the word goverzment and press Enter you will eventually get a screen that looks something
like the one shown in Figure 5 below.

Figure 5

e

"N Terminal-'vista -

F1e Edit Sesmen _Opunns Hcm

JAN 9% Wtali"Rtate Library Netuork -°

Your Search: TOTAL QUALITY HANAGEMENT & G Patabase: PA Library
O TIMEZJDURNAE (troncated) ¢ 7 S >
1. TGH : «*0A%
Governing Sep 199k, v7ni2, p. 468-%5
2. Project-focused total quality management =0An
Public Rdministration Review Sep 199k, uSkn5, p. 458-45
3. TQH at the IRS. *0An
Journal of Accountancy Jul 199%, vi78n1, p. 77-80
k. Self-directed work teams untax the IRS. *0fin
Personnel Journal Jul 199%, v73n7, p. 66-71
5. adapting total quality managewent {TQM) -t nDan
Public Rdministration Review Jan 199k, uSkn1, p. 61-64
6. Bureaucracy, heal thyself.
Nation’s Business gct 1993, v81n10, p. 66-68
7. The faces of Total Quality.
Public Hanagement Jul 1993, u75n7, p. 16
snsun 20 Items UNSORTED - Page 1 - More on Next Screen wRnuw
"Enter’ an item nunber for ‘nove detail i
Commands: SO = Start Ouer, & = Back, SL = Sort List, 6a = Order Article,
RS = i h, 2 =

The full text of titles that have an "OA" can be delivered to your FAX machine. You cannot view the full
text of an article prior to having the article delivered. However, you can see an abstract of the article. To
see an abstiact of the first article listed in Figure 5 above, just type 1 where it says "Enter an item number
for more detail:" and press Enter. A screen will appear that looks something like Figure 6.

41 6-3
BEST COPY AVAILABLE




Figure 6

D Terminal = vista o L b e T D T

Elc Edtt Sessmngptmns jielp

31._4AH 95 700 utah State Llularu Netuork @

Database: PA Library

KNI Governiug

Sep 199%, v7nt12, p. &8-45 (6 pages)
1) Walters, Jonathan.
QM :
Availability: UMIACH16275.00.

1) Total quality
2) Governmental reform

The total quality management (TQH) movement is stronger than

- - - - Hore on Next Screen - - - -

: Choose "a~conmand =7
Commands: SO = Start Over, B = Back, 0URA = Order Article,
<Return> = Hext Screen, ? = Help

To see the complete abstract, just press Enter. To have the full text of the article delivered to your FAX
machixe, just type OA where it says "Choose a command:" and press Enter. You will get a screen as
shown in Figure 7 below. Just type in your name or your customer's name and press Enter.

Figure 7

Edit session gpuons “Help.

AN 95 il litah Stare Lifirady Hervnnk -

Continued... Database: PA Library
ever in government. The probability of TQM's success in

quqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqk

X Your article will be delivered within 2
X minutes. See the reference desk to recewe x
BT = your docupment. X
X X
X X
X X
X X
x Enter Your Hame: | X
X X
X X
X X
% X
X X
nq999999999999999999999999999599999695494999999999:49999494q43

‘Choose: a ranmand = ETY
Commands: S0 = Start Over, B = Back, OR = Order Article, P = Previous Scree
F = First Screen, ? = Help

When the screen says "Enter range of pages to print (##) <CR=ALL>:" do not type anything, just press
Enter.

A screen with a list of locations to which you can have your FAX delivered will appear. Type in the




number of your location and press Enter. You will get a message indicating that your article is being sent.
To continue, just press Enter.

To logoff, where it says "Choose a command:" just type SO and press Enter. When the main screen
appears, choose the number for "Logoff" and press Enter.

Click here to return to the main menu of the Guide to the Internet
Click here to return to the Utah State Library Divsion Home Page

This document has been prepared by : Carolyn Klatt (cak@state.lib.ut.us) Jay Burton (jlb@state.lib.ut.us)
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Deseret News

The Deseret News newspaper is available for searching online. Access to the Deceret News via Internet is
provided by contract to Utah schools, public libraries, colleges, universitics and state agencies. Access for
others is available through commercial services from the Deseret News.

The teinet address to access the Deseret News isslcO1.desnews.com. This is entered into the Teinet Client
(see the "EWAN" telnet tutorial for directions on how to use this client software). At the login prompt, you
type in dnlib and press Enter.

Using connectors: You can search using a single word or combinations of words and connectors. These
connectors are AND, OR and BUTNOT.

o The AND connector: Find reagan AND iran
« The OR connector: Find iran OR persia
o The BUTNOT connector: Find iran BUTNOT iraq

Search Strategies: There are LOTS of different ways to search in the Deseret News. Here are just a few of
the options you might want to try. Type them exactly as shown, observing upper and lower case letters.
You can search by dates. You will do this in conjunction with something else, such as a subject. If you
don't, the screen will say, "Your search is too general. Please modify." Here are a few options.

o FIND salt lake and date(04/03/94 to 04/30/94)
o FIND salt lake and date(05/07/94)

o FIND salt lake and date(last week)

o FIND salt palace and date(last 3 weeks)

e FIND salt palace and date(last month)
 FIND salt palace and date(last 4 months)

o FIND salt palace and date(last year)

o FIND salt palace and date(last 2 years)

You can search for a column.

o FIND column(dear abby)
o FIND columnthelping you)
« FIND column(meanderings)
o FIND column(do-it man)

- « FIND column(books n things)
o FIND column(miss manners)
o FIND column(urban legends)
o FIND column(at wit's end)

e FIND column(tv today)

You can search for a section. You will need to do this in conjunction with something else, like a subject. If
you don't, the screen will say, "Your search is too general. Please modify."

o FIND gangs and section(today)

o FIND buzz and section{sports)

o FIND salt palace and section(news)

« FIND west valley city and section(metro)

« FIND ezra taft benson and section({church news)

You can search for a byline. This is anybody's name that an article is "by"
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e FIND byline(nicole bonham)

General: If you start a search and you want to interrupt it, just hold down the "Alt" key while typing "B".
Remember: This is a constantly updated index of a daily newspaper. The entries are in reverse date order,
with the most current listed first.

This is a valuable resource for reference work, especiaily for local Utah information. Here are some simple
directions that will give you some pointers on how to effectively search for articles.

Here's what the abbreviations at the bottom of the screen mean:

e FIND — Type in the words you want to find
o MOD — Modify a database

o S-DB — Switch database

e DB — Database

Single Subject Search with Connector
Once you are connected to Deseret News, you will see this screen:

Figure 1

ype first letter of feature OR type help for list of conrmands
IND MOD TRANSFERR S-DB DB ORT S WRD QUIT

Let's set everything to search the entire newspaper database.

o Type: db (for "database") and press Enter.
e Type: all and press Enter.

O.K. Time to do a search. Let's say you have a patron who wants information about the demolition of the
Salt Palace. Type f and press Enter. The word "FIND" will magically appear. Type demeolition and palace
and press Enter. Logic might dictate that you type "salt," but think a moment... how many times the word
"salt" will appear in a newspaper from Sait Lake City? Lots and lots! So, to speed up your search just type
"palace" and "demolition.” Be patient. Eventually a screen of headlines will appear that will look
something like this (articles may be different.)
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Figure 2

o e Yo7 ——————————————————————

DOC DATE FREQ LINES DB PAGE HEADLINR
1 01/08/95 8 52 dn94 BOL CATCH-UP NEERDED ON PALACE WORK
2 01/04/85 3 100 dn94 CO3 PRRIOD-STYLE MANTEL CAN LIGHT UP FIREPLAC _
3 09/18/94 2 148 dn94 BOl ORGANIZERS PLAN TO DOUBLE OUTLAY IF S.L.
4 07/24/94 3 39 dn9¢ AL? BRADLEY'S FIGURE DOESN'T ADD UP
5 07/17/94 21 150 dn94 MOl NEW FACILITY WILL BE A PALACE INDEED
6 04/26/94 3 20 dn94 BO1l NRIGHBORHOODS
7 04/14/94 13 115 dn9¢ BO1l BIDS FOR SALT PALACE PROJECT STUN OFFICIA
8 03/23/94 3 29 dn94 All KUDOS TO COUNTY FOR PALACE PACT
9 03/20/94 13 66 dn94 A0l DRUM GOES OUT WITH A BANG AS SNIPPED PILLg
10 03/16/94 5§ 28 dn9¢ BOl SALT PALACE WON'T GO OUT WITH A BIG BANG
11 03/16/94 5§ 26 dn94 BOl SALT PALACR WON'T GO OUT WITH A BIG BANG
12 03/11/94 6 23 dn%¢ BOl ACORD ARENA DEMOLITION DRLAYRD UNTIL MARCE
13 03/04/94 16 95 dnS4 A0l SALT PALACE WILL BE IMPLODED THIS MONTH
14 02/10/94 7 72 dn94 A20 SALT PALACE SERVED ITS PURPOSE, BUT NOW'sf
15 02/05/%4 2 36 dn94 Al0 HOW NOT TO BEAT THE COMPRTITION .
16 01/21/94 8 29 dn94 BOl CAPTION ONLY: WALLS CRUMBLE AS CREWS BEA .
16 Docs ) Pg 1 of
To see an article, type d and the number of the headline. For exampie, say there is a headline that has the o
number 9 in front of it. You would type d9 and press Enter.
Here it is!
Figure 3 A

. Copyright (c} 1994, Deseret News
: Sunday, March 20, 1994

: FAG: 9403200271
RDITION: HMetro '
EECTION: News PAGR: il U
LENGTH: Hedium: 66 lines

HEMO: New job at hand is to fill the void in city's skyline, Bradley says.
HRADLINE: DRUM GOES OUT WITH A BANG AS SNIPPED PILLARS COLLAPSE

BYLINE: By Scott Iwasaki, Staff WUriter

: [EXT:

The drum went BOOM! and the city skyline changed forever.

Uhen the Salt Palace Acord Arena bhecame 8 pile of concrete and dust at 6:
b.m. Saturday, an era came to an end SO 8 new one could begin.

So said Salt Lake County Comaission Chairman Jim Bradley. He was there.
**The fall was spectacular,'' Bradley said. '‘Now we face the challenge o

- 9 of 16, 13 Terms Py 1 of B

fype first letter of feature OR type help for list of commands
FIND MNOD TRANSFERR S-DB DB __OPT _SS_WRD QUIT

e e S S —

To see the headline list again, just type h and press Enter.

Let's say that you find an article that you want to print. There are several way to do so.

To print from windows:

o 1. Select the article you want to print...

Q
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2. Open capture file -- select the file you want to print...

3. Type: TR(# of article)...

4. Press enter...you'll see "printing"

5. Press enter again... your file will scroll past...on its way to your file...
6. Close the capture file...unless you want to print more articles...

7. Retrieve and print your article(s) from your selected file.

Adjacency And Proximity Search

Now a patron wants to know when the first game was played in the Delta Center. They aren't sure of the
date. We can search for terms and designate how close to each other they are, increasing our chances for
success. To do this:

o Type: f and press Enter.

o Type: delta center /10 first game and press Enter. (The /10 indicates that the term "first game" be
searched within 10 words of the first term "delta center." You couid have put /5, /3, or any number.

When the search is complete, a screen like this will appear:

Figure 4

h‘ype first letter of feature OR type help for list of commands
JFIND HMOD TRANSFER S~DB DB OPT SS WRD QUIT
FIND delta center /10 first game
DoC DATE FREQ LINES DB PAGE HEADLINE
1 05/22/94 4 18 dn A0l CAPTION ONLY: JAZZ STUFF¥ THE NUGGETS
2 03/26/94 4 62 dn D02 LAME DUCK GOLDEN EAGLES UNSURE WHAT TO EX
3 08/10/33 4 31 dn D02 EAGLES OPEN AT PHOENIX ON OCT. 6
4 03/13/93 4 69 dn DOL JAZ2Z FACE ‘BUZZSAW' ROCKETS
5 03/11/983 4 74 dn DOl SHOULD BE WEEK TO REMEMBER FOR WAC AT D.C|
6 02/13/93 4 54 dn DOl REBORN WILKINS NEXT UP FOR JAZZ
7 0l/19/93 4 33 dn D04 EAGLES HOST PHOENIX ON TUESDAY
8 01/18/93 4 74 dn DOl TUNLIKR WITH JAZZ, JAPAN TRIP DIDN'T BOTHE
8 11/07/92 4 92 dn DOl OPENING NIGHT DUD FOR UTAH
10 08/05/92 4 54 dn DOS GOLDEN EAGLES OPEN OCT. S IN NEW COAST-TOF
11 05/08/92 4 26 dn BOl ADAMS CONCERT MOVED
12 0l1/05/92 4 84 dn DOl DELTA CENTER ONE OF HOTTEST HOME COURTS I
13 11/0z/91 4 65 dn D04 EAGLES' MODEST WINNING STREAK COMES TO
14 10/24/51 8 86 dn DOl EWING, RNICKS TARNISH THE JAZZ'S DELTA D
15 10/24/91 4 73 dn DOl JAZZ NXW ERA IS MINUS OLD STALWART GRIFF
16 10/23/91 4 72 dn BOS NO MASS CELEBRATION PLANNED FOR 1ST JAZZ
18 Docs Pg 1 of

The first mention of the Jazz first game is on 10/23/91. You can look at the article on-screen by:

o Typing: d and "the number of the document", (i.e.: d16) and press Enter.

The text of the article will appear on your terminal screen.

ERIC 4y
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Figure 5

dn NU MASS CELEBRATION PLANNED FOR 1ST JAZZ GAME IN DELTA CENTER 15723794

Deseret News

Copyright (c) 1991, Deseret News

Vednesday, October 23, 1991
g:.c: 9110230052

DITION: Hetro
SECTION: News PAGE: BS
LENGTH: Hedium: 72 lines
MEMO: Dress rehearsal: New arena still working out kinks for contest with

icks.

LINE: NO MASS CELEBRATION PLANNED FOR 1ST JiA22 GAME IN DELTA CENTER R
YLIEE: By Brad Rock, Sports Writer o
EXT: e

The Jazz play their first game ever in the Delta Center tonight at
:30 when they meet the New York Kunicks in an exhibition game. But don't comey
xpecting a mass celebration. There will be no fireworks, no ribbon-cuttings
ho prize giveaways. The Big Event won't be until the Jazz play their first

16 of 18, 4 Terms Pg 1 of

Press Enter to page down as there is more than one screen.

Let's go back to the headlines list. Type: h and press Enter. (H is for "headlines" and will return you to the
list of headlines.)

Section and Date Search

You can also search through a specific secticn of the paper and also for dates. To find what sections can be
searched, see the different search strategies listed at the beginning. Taking it one step further. A patron
comes in and says, "I know the Governor’s house burned around Christmas time in 1993, and there is an
article about it. I'd like a copy."

Here's how to find it.

Type f and press Enter.

The word FIND appears.

Type: section(news) and governors mansion and date(after 12/01/93) Press Enter.

The first screen won't have anything, so just press Enter to see the next screen. Which looks similar to this:




Figure 6

$oc DATE FREQ LINES DB PAGE HEADLINE

33 12/18/83 3 56 d&n A0l EXTENSION CORD BLAMED FOR FIRE

34 12/17/83 g 74 dn BOl MEMO CITED NERXD FOR FLAME RETARDANT

35 12/17/83 3 64 dn BOl LEAVITT WANTS AGENCY TO REPORT ABOUT TRER
36 12/16/93 17 114 dn A0l LOSS IS A BLOW 70 EX-FIRST LADY

37 12/16/93 5 139 dn A0l BLAZE COULD HAVE BXEN REAL TRAGEDY, PROBERI
38 12/16/93 3 80 dn BOl PREDICTION OF $201 MILLION IN NEW MONEY PIK
39 12/16/93 3 8l dn Bll LEAVITT FAMILY FINDS LITTLE TO SALVAGE as |
40 12/15/93 g 61 dn A0l FIRE DAMAGES HISTORIC GOUVERNOR'S MANSION
41 12/15/93 3 21 dn A02 MAINE MATRIARCH OF GOP CELEBRATES HER 96TH

There are several articles. Let's look at the article for 12/15/93, "Fire Damages Historic Governor's
Mansion."

"Type: f and the number of the article, (i.e.: d40 in our example screen) and press Enter.
You'll see something like this. The little stars let you know when the words you are searching for appear.

Figure 7

dn FIRE DAMAGES HISTORIC GOVERNOR'S HMANSION 12/15/ 99

Deseret News
Copyright {c) 1993, Deseret News
Wednesday, December 15, 1993

AG: 9312150137
DITION: HMetro
ECTION: News PAGE: Al
LENGTH: Medium: 61 lines
UEMO: First lady, son flee blaze linked to 25-foot Christmas tree in rotunda|
UEADLINE: FIRE DAMAGES HISTORIC GUOVERNOR'S MANSION -
YLINE: By Lisa Riley Roche, Staff Writer
BXT:
A fire believed to have been started by a 25-foot Christmas tree in
he rotunde of the Governor's Mansion raged through the historic building lay
ednesday morning, causing extensive damsge and no serious injuries. '
Gov. Mike Leavitt's wife, Jacalyn, and their youngest son, Westin, 3, werd
ome when the fire broke out shortly after 1l a.m., along with two of three

ﬂ40 of 41, 8 Terms Pg 1 of

Now someone wants an article they know appeared in the Today section in 1991 about the folk singer Greg
Brown.
To switch to a specific year, you choose "DB" from the list of commands:

« Type: db and press Enter.
o Type: modify and press Enter.
o Type: dn91and press Enter (The dn will automatically appear, you need only add the 91)

Now find the article by:

o Type: f for FIND and press Enter
o Type: section(today) and greg brownand press Enter.

L 76
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You'll see something like this.

Figure 8

pocC DATE FREQ LINERS DB PAGE HEADLINR

1 01/10/94 3 356 dn C05 HUNDREDS NOMINATED FOR GRAMMYS
2 12/09/91 9 55 dn CO7 GREG BROWN DELIVERS FOLK WITH SOUL
3 05/28/90 3 52 dn SATCHMO TRIBUTE TO OPEN JAZZ FESTIVAL

e Type: d and the number of the document,i.e.: dland press Enter.
And you'll see...

Figure 9

dn GREG BROWN DELIVERS FOLK WITH SOUL 12/09/9

Deseret News
Copyright (c) 1991, Deseret News
HMonday, December S, 1991

AG: 8112090044
DITION: Metro
ECTION: Today PAGE: (7
ENGTH: Mediunm: 55 lines
YPE: CONCERT REVIEW
EMO: GREG BROUN, with James Scottf; in concert im the Fine Arts Auditoriu
miversity of Utah; Saturday, Dec. 7; one show only.

ADLINE: GREG BROWN DELIVERS FOLK WITH SOUL
YLINE: By Jerry Spangler, Staff Writer
EXT:

Picture yourself chest-deep on the Provo River, fly rod in hand and a
0. 9 elk hair caddis whatchamajigger cresting the ripples next to the
eadfall on the opposite bank. Then picture some pompous trout talking to ea

I.Z.nf.J‘S*Tami Pg 1 of

Now your patron says, "Was there aﬁything about him in 1990?" Here's what you do...
o Type: s-db(for "switch database") and press Enter.
o Type: dn90,(for "Deseret News") and press Enter.

Look! There is an article, here it is...

A}

Figure 10

witch search to which databases?
FOU'VE SELECTED: S$S~DB dn90
Doc DATE FREQ LINES DB DPAGE HEADLINE

1 05/28/90 3 52 dnS0 SATCHMO TRIBUTE TO OPEN JA2Z FESTIVAL

Note that S-DB switches the database but keeps the search.

1
ol
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0.K. Now we want to reset everything so that we can search all the years again.

o Type:
o Type:

db (for "database") and press Enter.
all and press Enter.

Searching By Columns

Another request comes your way for the column "In Your Garden." You can search for specific columns

by...

o Type:
o Type:

f and press Enter.
column(in your garden) and press Enter.

You'll see the usual screen listing headlines.

Figure 11

PO0UY SELBCTED: FiND columntin your garden}

Save Library System Version 3.2.4

I. history
A. headline.l

DocC DATZX FREQ LINES DB PAGE HEADLINE
1l 01725/95. 2 88 dn C08 MULTIPLY ENJOYMENT OF HOUSEPLANTS VIA PROH
2 01718795 2 7?75 dn C08 3 FLOWER VARIETIES WIN ALL-AMERICA RECOG]
3 01/12/9% 2 92 dn COl GREENHOUSE IS GREAT WAY TO OVERCOME WINTEJ
4 01/04/95 2 83 dn (03 USE WINTER'S GLOOM TO CULTIVATE EDUCATION
5 12/28/94 2 83 dn C03 OLD CHRISTMAS TRERS CAN BE PUT TO FRESH U
6 12/21/94 2 96 dn C02 POINSETTIA EMBODIES COLURS - AND SPIRIT -
7 12/07/94 2 86 dn C02 EUVERGREENS ADD STATELY TOUCH TO LANDSCAPE
8 11/30/94 2 84 dn C02 TREES ARE EVERGREEN SYMBOL OF CHRISTMAS
9 11/23/94 2 83 dn C03 SWERT POTATO, NOT YAM, IS WHAT YOU'LL BE j

ERTIRAFATVLYY 2 24  dn N3 CERCER ONT TRER

Searching By Columns And Dates

You can choose whichever date you'd like. If your patron wants a specific date, say "In Your Garden" on
May 4, 1994, just...

o Type:
o Type:

f and press Enter.
column(in your garden) and date(85/04/94) and press Enter.

This will appear on your screen.

Figure 12

FIED colum(in your garden) and date (U5/04/54)
DOC DATE FREQ LINES DB PAGE HEADLINE

1 05/04/94 2 106 dn CO3 PEPPERS GROW WELL IN UTAH WHEN HMRRCURY'S {

If a specific topic is desired you can combine search terms.

o Type:
o Type:

7-8

f and press Enter.
column (miss manners) and soup and press Enter.
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You'll find:

Figure 13

FIND column(miss manners) and soup

Doc DATE FREQ LINES DB PAGE HEADLINE
1 08/05/94 3 92 dn C06 EXTRA THANKS TO WAITER SHOULDN'T BE DISCOU
2 05/20/94 10 87 dn C06 SIP SOUP FROM SIDE OF THE SPOON - AND STOK
3 12717793 3 89 dn CO06 FRIENDLY, INQUISITIVE SALESPEOPLE JUST DO
4 06725793 3 111 dn C02 STROLL CAN BE UPLIFTING
5 08/17/92 4 92 dn C€O0S TO BE SHOCKING AT THE TABLE CAN BE A DELI(
6 11729790 6 65 dn C08 PEOPLE WHO WORK UITH THE PUBLIC HAVX OBLIG
7 09718783 4 104 dn RATING RIGHT WITH THE RIGHT UTENSILS
8 09/07/89 3 92 dn FATNT PRAISR CONVEYED AT RESTAURANT WAS IN

o Type: d and the number of the document, i.e.:d1 and press Enter.
Here is your article.

Figure 14

Deseret News
Copyright {(c) 1994, Deseret Neus
Friday, Hay 20, 19394
[AG: 9405200354
iDITION: Metro
EECTION: Today PAGE: C6
JENGTH: Medium: 87 lines
RMO: -Copyright 1994 United Feature Syndicate Inc.
LINE: SIP SOUP FROM SIDE OF THE SPOON - AND STOP SQUABBLING
GLUMN: MISS MANNERS
YLINE: By Judith Martin
[EXT:
Dear Miss Manners: Where do you place your mouth and lips in relation
Lo a soupspoon? Do you sip from the side or the tip of the spoon?
A friend and I have a difference of opinion. I say you sip soup from the
tide, but if it's a thick type of soup with lots of items in it {such as

2 of 2, 10 Terms Pg 1 of

Search By Byline

If a person inquires about an article by a specific byline, here is what you do.

o Type: f and press Enter.
o Type: byline(brad rock) and press Enter.

Here's what you get. The articles written by Brad Rock.

1

Co
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Figure 15

DocC DATE FREQ LINES DB PAGE HEADLINE

01/31/95 2 102 dn94 DOl NBA HISTORY MUST WALT 1 HORE GAME

01/24/95 2 81 dn94 DOl WANDERING CUFF HOPES WEBER IS HIS FINAL ST

0l/22/95 2 76 dnS4 DOl MURPHYS RETURN TO THE MOUNTAINS
2
2
2

01/20/95 7% dn®4 DOl VWHEN THE TALL TIMBER FALLS, CALL DONALDSO
75 dn%4 DOl ISSEL QUIT AT THE WRONG TIME FOR ALL THE
2%

01/19/95
Pick anr article...any article..

(R WON -

Q1172798

Search by Date And Byline.

You can combine bylines and dates, as in....

o Type: f and press Enter.
e Type: byline(brent israelsen) and date(before 06/06/93) and press Enter.

You'll see:

Figure 16

[FIND byline(brent israelsen) and date{before 06/06/93)

DOC  DATE  FREQ LINES DB PAGE HRADLINE
1 06/05/93 2 63 dn BO3 EXERCUTIVE NAMED TO LEAD RADIATION CONTRO
2 06/03/93 2 60 dn Blz 200 PROTEST FIRM'S PLANS TO DRIVE BIG CO
3 06/02/93 2 69 dn BOl IS WILDERNESS DEBATE AKIN TO ISRAELI-PAL
4 05/29/93 2 56 dan D1l 4 SHOW UP TO SOUND OFF ON DIXIE FOREST O
§ 05/28/93 2 44 dn A0l 3 COUNTIES COULD JOIN OXYGENATED-~FUEL EF
6 05/27/93 2 367 dn AL3 PACKED: ROOM FOR X VIEW IS GKTTING TIGH
7 05/27/93 2 156 dn BOl UTAH SHOWS UP AGAIN ON EPA'S POLLUTION L

